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Digital resourcesfor
city living in Dubai

A small set of verified digital tools can manage identity, bills, housing, transport
and public services—if accounts-and approvals are secured,correctly.
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IRAA INSIGHTS LIVE, WORK & INVEST IN DUBAI - PERSPECTIVE

Dubai’ s services are highly digital. UAE PASS, DubaiNow, DubaiPay,
Dubal REST, RTA and DEWA channels can reduce physical visits and
create one place for recurring tasks. The priority isto install official
applications and understand what each approval means.

Digital convenience also creates fraud risk. Search advertisements, copied logos
and urgent calls can lead to imitation pages. Use bookmarked official domains
and verified app-store publishers; never approve a UAE PASS request you did
not initiate.

Key facts

DIGITAL IDENTITY UAE PASS supports sign-in, digital signatures and
official-document sharing.

SERVICE HUB DubaiNow brings services from government and
private-sector entities into one app.

SECURITY RULE Only approve a UAE PASS or payment request that

you personally initiated and verified.

Use UAE PASS as a protected identity

UAE PASSisthe national digital identity for citizens, residents and visitors. It
supports secure sign-in, digital signing and sharing official documents with
participating entities. Registration and verification level affect available
features.
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A UAE PASS approval can carry legal or financial consequences. Read the
entity, service and document before authorising. Protect the registered mobile
number, device lock and email account, and report an unexpected prompt.

Create a government-services dashboard

DubaiNow brings together services across bills, driving, housing, residence,
health and education. Dubai Pay supports government payments. Dubai REST
covers DLD property services, while RTA and DEWA provide their specialised
transport and utility channels.

Keep asimple renewal calendar for residence, Emirates | D, tenancy, insurance,
vehicle registration and subscriptions. Save official receipts and reference
numbersin an encrypted folder rather than relying on an app notification alone.

Connect the home carefully

For a standard tenancy, Ejari registration can integrate with DEWA’s move-in
process. DEWA explains that eligible customer information is transferred after
Ejari issuance and a welcome message provides the account and payment route.
Other cases may require adirect digital application.

Verify telecom and internet contract length, installation charges, equipment
ownership and cancellation terms. Compare real service availability at the exact
property; a building name or neighbourhood claim is not enough.

Build afraud-resstant routine

Do not share OTPs, PINs or screen access. |ndependently verify payment-detail
changes with the known organisation. Government and bank communications
should be cross-checked through the official app or published phone number,
not the link sent by the caller.
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Keep work and personal records separated, update devices promptly and use a
password manager with unique passwords. If aphoneislost, act quickly to
secure the SIM, email, UAE PASS and financial accounts.

Practical checklist

Install only verified official apps

Secure UAE PASS and registered mobile

Create arenewal calendar

Archive receipts and reference numbers

Verify payment changes independently

K eep recovery contacts current
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Official sources

SOURCE CHECK official UAE government references. Links verified 4 August 2026.
1. UAE PASS
. DubaiNow

2
3. Dubai online payment solutions
4

. DEWA move-in service

Online edition: https://iraaglobal.com/insights/dubai-city-resources/
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https://www.uaepass.ae/
https://dubainow.dubai.ae/
https://www.dubai.ae/en/web/dubai.ae/living/bills-payments/online-payment-solutions
https://www.dewa.gov.ae/en/about-us/service-guide/consumer-services/move-in
https://iraaglobal.com/insights/dubai-city-resources/

More insght for the decisons

ahead.

Keep exploring practical guidance from IRAA Global, or move from reading to a focused

conversation with our advisory team.

More from CA Explore al insights
Kintu Gandhi

Browse tax, accounting,
governance and business
guidance.

View the contributor profile
and latest articles.

Tax-readiness quick check

Corporate Tax &
VAT

Review IRAA Global tax and
compliance capabilities.

1. Confirm the responsible legal entity and registration position.

2. Reconcile the accounts, tax adjustments and supporting evidence.

3. Document ownership, review and approval before filing.

Book a consuls

Discuss the priorities
evidence relevant to
business.
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https://iraaglobal.com/insights/contributors/kintu-gandhi/
https://iraaglobal.com/insights/
https://iraaglobal.com/tax/
https://iraaglobal.com/consultation/
https://iraaglobal.com/insights/

ABOUT THE CONTRIBUTOR

CA Kintu Gandhi

MANAGING PARTNER - CORPORATE FINANCE &
ADVISORY

Corporate finance, valuation, structuring, and strategic
advisory across the UAE and India.

PHONE +971 56 921 0222

EMAIL info@iraaglobal.com

PROFILES IRAA Global on LinkedIn - Contributor page and article

DISCLAIMER

IRAA Insights is a digital editorial compilation of blog posts and articles originally published on www.iraaglobal.com. It is not produced or
distributed as a newspaper, magazine or other print-media product. IRAA Global is an audit, tax and advisory firm, not a media agency or
independent news organisation. The material is provided for general information only and does not constitute legal, tax, accounting,
financial, investment or other professional advice. Readers should obtain advice appropriate to their circumstances before acting. While
reasonable care is taken, IRAA Global does not warrant that the content is complete, current or error-free and accepts no liability for
reliance on it, to the extent permitted by law. This description concerns format and purpose only and does not determine any classification
under applicable law.

IRAA Insights brings specialist analysis into a clear editorial format for business leaders, investors, founders, and globally connected families.


https://www.linkedin.com/company/iraa-global/
https://iraaglobal.com/insights/contributors/kintu-gandhi/
https://www.iraaglobal.com/

Our company network.

The IRAA brand operates through affiliated entities registered in Dubai Mainland and a partner-firm arrangement.
Each entity is a separate legal entity and operates independently.

- IRAA

Accountants LLC

IRAA AccountantsLLC

COMPANY ACTIVITY

Accounting, bookkeeping and tax-support
engagements, subject to the agreed scope.

- IRAA

Properties LLC

IRAA PropertiesLLC

COMPANY ACTIVITY

Property-related advisory and support activities.

.IRAA

Management Consultants LLC

DUBAI MAINLAND

IRAA Management Consultants
LLC

COMPANY ACTIVITY

Management, business and finance advisory
engagements.

2 RAY & INSIGHT

‘ Chartered Accountants LLC

PARTNER FIRM

Rays and Insight Chartered
Accountants LLC

COMPANY ACTIVITY

Audit and assurance engagements delivered through
the partner firm.

Iraa Global LLC FZ owns and manages the IRAA brand. Client services are delivered through the relevant affiliated entity

or partner firm for each engagement.

Company information: www.iraaglobal.com/company
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https://iraaglobal.com/company/

IRAA GLOBAL

AUDIT - TAX - ADVISORY

A connected advisory firm for
bbusi nesses operating across
borders.

CORE SERVICES

Audit & Assurance ? Corporate Tax & VAT ?
Business Setup ? Accounting & Bookkeeping ?
Risk & Regulatory Advisory ? Anti-Crisis Management ?

India-UAE Advisory ? Private Advisory ?


https://iraaglobal.com/audit/
https://iraaglobal.com/tax/
https://iraaglobal.com/business-setup/
https://iraaglobal.com/accounting-bookkeeping/
https://iraaglobal.com/risk-regulatory-advisory/
https://iraaglobal.com/anti-crisis-management/
https://iraaglobal.com/india-uae-advisory/
https://iraaglobal.com/private-advisory/

IRAA Insights

Insght beyond

numbers.

WHAT NEXT?

www.iraaglobal.com/insights

IRAA Global

DUBAI OFFICE
503 Mustafawi Carpet Building

Sharaf DG Metro Exit 1
Dubai, United Arab Emirates

© 2026 Copyright owned by one or more of the Iraa Global entities. All rights reserved.

Iraa Global refers to the holding entity, Iraa Global LLC FZ, which owns and manages the IRAA
brand and oversees its associated entities. Iraa Global LLC FZ does not directly provide services to
clients.

Company structure: www.iraaglobal.com/company

LAYOUT & DESIGN BY SURESH TAMANG

CONTACT

+971 56 921 0222
+971 50 677 9455
info@iraaglobal.com
www.iraaglobal.com

The IRAA brand operates through a network of affiliated entities, all registered in Dubai Mainland,
including IRAA Accountants LLC, IRAA Management Consultants LLC, IRAA Properties LLC, and
Rays and Insight Chartered Accountants LLC (partner firm). Each entity is a separate legal entity

and operates independently.
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https://iraaglobal.com/insights/
tel:+971569210222
tel:+971506779455
mailto:info@iraaglobal.com
https://iraaglobal.com/
https://iraaglobal.com/company/

