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Opening a personal
bank account in Dubai
Account opening is a regulated customer-due-diligence process. The strongest

application is complete, consistent and clear about identity, residence, income

and expected account use.

Akash Chetwani, CFA
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IRAA INSIGHTS L IVE,  WORK &  INVEST IN  DUBAI  ·  PERSPECTIVE

UAE banks offer different account types, eligibility rules, minimum-balance

structures and digital features. There is no single document list that

guarantees approval. Banks apply risk-based customer due diligence and may

request further evidence depending on residency, nationality, employment,

income, source of funds and transaction profile.

The Central Bank of the UAE’s Consumer Protection Standards require clear

information about products, key facts, fees and important consequences. Read

the key-facts statement and tariff before signing rather than choosing only from

an advertised benefit.

Key facts

NO GUARANTEED
APPROVAL

Banks apply risk-based KYC and can request

additional evidence based on the customer profile.

READ BEFORE
SIGNING

Review the key-facts statement, product terms and full

fee schedule.

SECURE ONBOARDING Use official bank channels and never disclose

passwords, PINs or one-time codes.

Prepare a coherent customer profile

Typical evidence can include passport, Emirates ID, residence information,

UAE address, employment or business records and proof of income. A non-

resident or self-employed applicant may face different product availability or

additional checks. Provide truthful, current information and answer follow-up
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questions promptly.

Source of funds means where the money originated; source of wealth explains

how the broader financial position was built. Salary, business income,

investment proceeds, property sale or inheritance should be supported by

appropriate records. Large unexplained transfers immediately after opening can

trigger review.

Compare the whole operating cost

Review minimum-balance rules, fall-below fees, transfer charges, card costs,

foreign-exchange spreads, cash-withdrawal fees and conditions for bundled

benefits. Check the service channels you will actually use: branch access,

mobile app, international transfers, direct debits, cheque facilities and account

statements.

The cheapest account is not always the best fit, but features should justify cost.

Ask how the bank will notify you of fee or product changes, how to close or

switch the account and what happens if residence or employment status

changes.

Protect the account from the first day

Use the bank’s official app and website, enable transaction alerts and keep

contact details current. Banks and public authorities will not need your one-time

password to “secure” an account. Never install remote-access software or

approve a UAE PASS request initiated by an unknown caller.

Verify payment instructions independently, especially for deposits, property

transactions and business invoices. A familiar logo or WhatsApp profile is not

proof. If a transaction looks wrong, contact the bank immediately through a

verified channel and record the case reference.
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Know the complaint path

Start with the bank’s formal complaint process and provide dates, documents,

transaction references and the resolution sought. Keep the complaint number

and final response. The Central Bank standards set expectations for fair

treatment, disclosure and complaint handling.

Sanadak is the UAE’s independent financial ombudsman for eligible consumer

complaints against licenced financial institutions and insurers. Review its

eligibility and process after completing the institution’s complaint stage.

Practical checklist

Choose resident or non-resident product correctly

Prepare identity, address and income evidence

Explain source and expected use of funds

Compare balance rules and total fees

Enable alerts and strong device security

Keep formal complaint references
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Official sources
SOURCE CHECK Official UAE government references. Links verified 4 August 2026.

1. CBUAE Consumer Protection Standards

2. CBUAE Consumer information

3. Sanadak financial ombudsman

4. UAE Government: Banking

Online edition: https://iraaglobal.com/insights/dubai-personal-banking/
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https://rulebook.centralbank.ae/en/rulebook/consumer-protection-standards
https://www.centralbank.ae/en/consumer/
https://sanadak.gov.ae/
https://u.ae/en/information-and-services/finance-and-investment/banking-in-uae
https://iraaglobal.com/insights/dubai-personal-banking/


C O N T I N U E  R E A D I N G

More insight for the decisions
ahead.
Keep exploring practical guidance from IRAA Global, or move from reading to a focused

conversation with our advisory team.

More from Akash
Chetwani, CFA

View the contributor profile

and latest articles.

Explore all insights

Browse tax, accounting,

governance and business

guidance.

Corporate Tax &
VAT

Review IRAA Global tax and

compliance capabilities.

Book a consultation

Discuss the priorities and

evidence relevant to your

business.

Tax-readiness quick check

1. Confirm the responsible legal entity and registration position.

2. Reconcile the accounts, tax adjustments and supporting evidence.

3. Document ownership, review and approval before filing.

Continue online: www.iraaglobal.com/insights
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https://iraaglobal.com/insights/contributors/akash-chetwani/
https://iraaglobal.com/insights/
https://iraaglobal.com/tax/
https://iraaglobal.com/consultation/
https://iraaglobal.com/insights/


A B O U T  T H E  C O N T R I B U T O R

Akash Chetwani,
CFA
SENIOR PARTNER · ADVISORY

Cross-border advisory for professionals, founders,

investors, and globally connected families.

PHONE +971 56 921 0222

EMAIL info@iraaglobal.com

PROFILES IRAA Global on LinkedIn · Contributor page and articles

D I S C L A I M E R

IRAA Insights is a digital editorial compilation of blog posts and articles originally published on www.iraaglobal.com. It is not produced or

distributed as a newspaper, magazine or other print-media product. IRAA Global is an audit, tax and advisory firm, not a media agency or

independent news organisation. The material is provided for general information only and does not constitute legal, tax, accounting,

financial, investment or other professional advice. Readers should obtain advice appropriate to their circumstances before acting. While

reasonable care is taken, IRAA Global does not warrant that the content is complete, current or error-free and accepts no liability for

reliance on it, to the extent permitted by law. This description concerns format and purpose only and does not determine any classification

under applicable law.

IRAA Insights brings specialist analysis into a clear editorial format for business leaders, investors, founders, and globally connected families.
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https://www.linkedin.com/company/iraa-global/
https://iraaglobal.com/insights/contributors/akash-chetwani/
https://www.iraaglobal.com/


C O M P A N Y  S T R U C T U R E

Our company network.
The IRAA brand operates through affiliated entities registered in Dubai Mainland and a partner-firm arrangement.

Each entity is a separate legal entity and operates independently.

D U B A I  M A I N L A N D

IRAA Accountants LLC

COMPANY ACTIVITY

Accounting, bookkeeping and tax-support

engagements, subject to the agreed scope.

D U B A I  M A I N L A N D

IRAA Management Consultants
LLC

COMPANY ACTIVITY

Management, business and finance advisory

engagements.

D U B A I  M A I N L A N D

IRAA Properties LLC

COMPANY ACTIVITY

Property-related advisory and support activities.

P A R T N E R  F I R M

Rays and Insight Chartered
Accountants LLC

COMPANY ACTIVITY

Audit and assurance engagements delivered through

the partner firm.

Iraa Global LLC FZ owns and manages the IRAA brand. Client services are delivered through the relevant affiliated entity

or partner firm for each engagement.

Company information: www.iraaglobal.com/company 9 / 11
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IRAA GLOBAL
A U D I T  ·  T A X  ·  A D V I S O R Y

A connected advisory firm for
businesses operating across
borders.
C O R E  S E R V I C E S

Audit & Assurance ? Corporate Tax & VAT ?

Business Setup ? Accounting & Bookkeeping ?

Risk & Regulatory Advisory ? Anti-Crisis Management ?

India-UAE Advisory ? Private Advisory ?
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https://iraaglobal.com/audit/
https://iraaglobal.com/tax/
https://iraaglobal.com/business-setup/
https://iraaglobal.com/accounting-bookkeeping/
https://iraaglobal.com/risk-regulatory-advisory/
https://iraaglobal.com/anti-crisis-management/
https://iraaglobal.com/india-uae-advisory/
https://iraaglobal.com/private-advisory/


IRAA Insights

Insight beyond
numbers.
W H A T  N E X T ?

www.iraaglobal.com/insights

IRAA Global

D U B A I  O F F I C E

503 Mustafawi Carpet Building

Sharaf DG Metro Exit 1

Dubai, United Arab Emirates

C O N T A C T

+971 56 921 0222

+971 50 677 9455

info@iraaglobal.com

www.iraaglobal.com

© 2026 Copyright owned by one or more of the Iraa Global entities. All rights reserved.

Iraa Global refers to the holding entity, Iraa Global LLC FZ, which owns and manages the IRAA
brand and oversees its associated entities. Iraa Global LLC FZ does not directly provide services to
clients.

The IRAA brand operates through a network of affiliated entities, all registered in Dubai Mainland,
including IRAA Accountants LLC, IRAA Management Consultants LLC, IRAA Properties LLC, and
Rays and Insight Chartered Accountants LLC (partner firm). Each entity is a separate legal entity
and operates independently.

Company structure: www.iraaglobal.com/company
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